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Enhanced Dining Experience Promotes Culture Change at Onalaska Care Center

Not afraid to try something new, Onalaska Care Center, a skilled nursing care and rehabilitation facility, has implemented a new, innovative dining program for its residents. The new program has surpassed all expectations that the staff and residents had to improve the residents’ quality of life. 

Called the “Resident Choice Meal Plan”, the plan empowers the residents by giving them more choices throughout the day. “The culture has changed where the residents set their own schedules. The expanded choices include when, where, and what to eat and when to rise or go to bed,” states the program’s chairman, Keri Denstad, Registered Dietitian. “The 5 meals offered throughout the day is a positive change and is being well received by residents and family members alike”.

Upon waking, breakfast is served to the residents in their rooms rather than at an institutional set time; sometimes the luxury of “breakfast in bed” is experienced. Lunch has been transformed into a restaurant-style brunch with freshly grilled entrées as well as a salad and fresh fruit bar. The appetizing lunch and dinner meals are served in the dining room, where orders are taken table-side and served by staff, with assistance from all the facility’s departments.

Denstad states, “Staff enjoy being part of the dining service and the residents enjoy the extra attention and service. The facility staff have changed from traditional roles and adjusted their daily routines around the residents’ schedules. Giving the decision making to the residents has made the facility even more home like.”

The development and implementation process included staff from each department and residents. The innovative approach to Resident Centered Care has been a positive change for both the residents and the staff at Onalaska Care Center.

You are invited to observe and learn how this new program has enhanced the lives of Onalaska citizens at Onalaska Care Center. Staff and residents are available for interviews and photos.  Please contact Keri Denstad, Registered Dietitian, for further information or to arrange a visit at 608-783-4681.

Onalaska Care Center is a service of BSJ Corporation, a leading service provider for older adults and individuals with health concerns in western Wisconsin’s Seven Rivers Region.
